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B nacrosimiee Bpemsi, Korna JUYHBIA HOMEP
MOOMJIBHOTO TenedoHa MOXKET OBbITh y JI000ro
YJIeHa CEeMbH, OT PeOEHKA 10 TIEHCHOHEPa, CIydan
TeNeOHHOTO  MOIICHHUYECTBA MHOXATcs C
KOKIbIM TomoM. Kak mpaBuiao B OpraHU3alHiH
TeNeQOHHBIX MaXWHAIUH YYaCTBYIOT HECKOJBKO
MPECTYITHUKOB, KOTOPBIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHWE B HCIPABUTEIIbHBIX  YUPEKICHUSX.
MoIlIeHHUKH ~ Pa30MparOTCs B TICHUXOJIOTHH, H
YMEJI0 UCIIOJIB3YIOT BCIO JIOCTYTHYIO
nHpopmaIuio, BKIOYAsS Ty, KOTOPYHO JKEpTBa
MOIIICHHUYECTBA HEBOJIBHO BBIAET MPU OOIICHHH.
Yamre Bcero B ceTH TEICPOHHBIX MOIICHHUKOB
MONAaJalOTCAd TOXWIbIe JIOAM WIM TOAPOCTKH,
MOCKOJIbKY ~ TOXHIIBIE  TpaXKIaHE  3a4acTylo
HCTIBITHIBAIOT YYBCTBO OJIMHOYECTBA u
WM30JIJMPOBAHHOCTH, OHHM JOBEPYMBHI U  JIETKO
MO/IJIAI0TCSI BHYIIEHUIO CO CTOPOHBI, a MOAPOCTKH
JIOBEPUMBBI B CHUIy TOTO, YTO €Ile C JETCTBA HE
pa3ydmINCh MEUTaTh U BEPUTH B JIyUIlIee.

Tak 49to xe  Takoe  TenedoHHOE
MOIIEHHUYECTBO?
Tenedonnoe MOIICHHUYECTBO —

BUJ] MOIIEHHHYECTBA B 001aCTH UH(OPMALIMOHHBIX
TEXHOJIOTHIA, B YACTHOCTH, HECAHKIIHOHHUPOBAHHBIE
JeWCcTBUST U HEMpPaBOMEPHOE  I0JIb30BaHUE
pecypcaMu H  yCIyraMH, XHUIIEHHE YYKOTO
UMYIIECTBa MJIM MPUOOpPETeHUE MpaBa Ha UykKoe
HMYIIECTBO nyTéM BBOJIA, yAaJeHus,
Moaudukanud  MHGOpMAMKM  WIM  JIPYTrOro

BMeEIIATeNIbCTBA B PabOTy cpeAcTB 0OpabOTKU WK
nepeaayn TAHHBIX nH(OPMAITMOHHO-
TEJIEKOMMYHUKAI[HOHHBIX CETEH.

Haubonee pacnpocTpaHeHHBIMU BHUIaMHU
Tese(hOHHOTO MOIIICHHUYECTBa SIBJISTFOTCSI
ClIeAYIOIINE:

1. IIpocr06a 0 momonm

[TocTymaer 3BOHOK ¢ HE3HAKOMOTO HOMEDA,
U MOIICHHUK, TPEICTABUBIIUCH POJICTBEHHUKOM,
3HAKOMBIM  WJIM  KOJUIeTOW  mo  pabore,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOINAEeT,  YTO
3a/lepKaH COTPYIHUKAMHU TIONHMIIMA M OOBUHEH B
COBEPIICHHH  KAaKOrO-HUOYIb  TPECTYIUICHUS:
XpaHEHUE OpYXKHUS WM HAPKOTUKOB, HAHECCHHE
TEJICCHBIX TOBPEKIACHUMN, XYJIMTAHCTBO, YUacTHE B
ATIL.

Janee B pasroBop BCTymaeT BTOPOU
MOIIEHHUK W  TPEACTABISACTCS  COTPYIHUKOM
NIPaBOOXPAHUTENBHBIX OpraHoB. OH yBEpECHHBIM
TOJIOCOM COOOIIIAET, YTO COBEPILEHO MPECTYIUICHHE
U, eciiu BeI XoTUTE MOMOYb, HEOOXOTUMO MTPUBE3TH
OTIPEJICIEHHYI0 CyMMY B OTOBOPEHHOE MECTO H
nepenarb KakoMy-TH00 YelOBEKYy WM TepeBecTH
Ha CYET C IMOMOIIBIO TUIATEKHOTO TEPMHIHATIA.

JInbo aboHEHT moyyyaeT Ha MOOMJIbHBIN
TeneQoH CcOOOIIEeHHE C HE3HAKOMOro HOMeEpa ¢
IpPOChOO TOJOXKHUTh HA STOT HOMED JCHEXKHBIS
Cpe/ACTBa, MPH ITOM J00aBIISETCS, YTOOBI OH HE
3BoHWI. Hepenko  pobGaenserca  oOpaiieHue
«Mam = =
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Bo3MmoxeH BapuaHT, KOrza MOIIEHHUK,
IIpEICTaBUBLINICS paboTHUKOM
[IPAaBOOXPAHUTENBHBIX ~OPraHoB, COOOINAaeT O
BO30Y)KJICHUM  YIOJOBHOTO Jena B Bamem
OTHOLIEHHH U TpeOyeT JeHbIW 3a «peLIeHue
BOIIPOCa» O €ro MPEKpallECHUN.

B nensx mnpenorBpaiieHus HpPeCcTYIHBIX
JEWCTBUI B 3TUX CIIydasx HEOOXOAWMO IpepBarh
pasroBop U NEpPE3BOHUTH TOMY, O KOM HJIET pedb.
Ecnu tenedoH oTKII0UEH, OCTapaiTech CBSI3aThCs
C €ro KOJUIeraMH, JPY3bSIMU U POJCTBEHHUKAMU
Uil yTOYHEeHUs1 nHpopMaruu. Taxxke HE0OX0IuMo
JeUCTBOBaTh M MpPH TOJYYEHUH COOOILUEHUS O
npobiaemax.

B pasroBope ¢ sk00bI ¢ IpeaCTaBUTENEM
[IPAaBOOXPAHUTEIBHBIX OpPraHOB, CIPOCUTE, U3
Kakoro oH otaeneHus nonuuuu. Ilocne 3BoHKa
cienyer HaOpath «02», y3HaTb HOMEp JEXKypHOU
YacTH  JJaHHOTO  OTHCJIEHUsT U YTOYHUTH
uHbopManuio (HampuMmep, JEHCTBUTENBHO JIH
POACTBEHHMK WMJIM 3HAKOMBIN JOCTaBIICH TYy/a).

2. MomeHHn4yecTBO ¢ 0OAHKOBCKHMH
KapTamu

Ha Tenedpon mnpuxomur cooOuieHue o
OJ0KHpOBKE OAHKOBCKOM KapThl M Hpeasaraercs
OecrylaTHO IO3BOHUTH Ha OIpPEAETICHHBIH HOMEp
U1 IOJTy4€HUs MoipoOHOM MH(pOpMaLUK.

Korna aOoHeHT 3BOHUT 1O YKa3aHHOMY
TenedoHy, MOLIEHHUK COOOILAET, YTO Ha CEpBEpeE,
OTBEYAIOILIEM 3a o0cyKUBaHUE KapThl,
npousomen cOoi, a 3areM NPOCUT COOOUIUTH
HOMEpP KapThl u [TNH-kon JUISL ee
IepeperucTpanum.

Bo3moxkeH BapuaHT, Korja HpPECTYNHUK,
NPEJCTaBUBLINCH PAaOOTHUKOM OaHKa, caM 3BOHUT
abonenty ¢ 1ensto mnonydenus [IMH-kxonma
0aHKOBCKOW KapThl.

C uenpi0 MpenoTBpalleHHs] MPECTYMHbBIX
JICUCTBUI HHUKOMY HE COOOINAaiTe pPEeKBU3UTHI
OaHkoBCKOW KapTel. Hu omHa opraHuzamms,
BKJIoUasi OaHk, He Brpase Tpebosarh [IMH-kon.

Jnst  TOoro, 4YTOOBI TPOBEPUTH TOCTYMHBIIYIO
nH(pOpPMALINIO 0 OJI0KUPOBAHUM KapThl,
HEOOXOAMMO TIO3BOHUTH B KIHMEHTCKYIO CITyXOy
nojiepkku 6anka. Ckopee BCero, TaM OTBETST, UTO
HUKaKuX cOOEB Ha cepBepe HE MPOUCXOAMIIO, a
0aHKOBCKasi KapTa TPOJOIDKACT OOCITYKUBATHCS
OaHKOM.

3. 3BOHOK Ha mJaTHbIA TeaeGOHHBIN
HOMeEp

AOoHeHTy mnpuxogur SMS ¢ mnpocbboit
MIEPEe3BOHUTh Ha YKa3aHHBIH HOMEpP MOOUIIBHOTO
tenedona. Ilpockba Moxer ObITH 000CHOBaHA
Ar000H MPUYMHOM — MOMOUIL APYTY, U3MEHEHHE
Tapu(oB CBsI3U, MPOOJIEMBI CO CBS3bIO WIH C
OaHKOBCKOW KapToi W Tak manee. [locie Toro kak
aOOHEHT Mepe3BaHMBACT, €ro JOoJro JepXar Ha
JVHHM, U, KOT/Ia OH OTKJIFOYAETCs, TO OKa3bIBAETCA,
YTO € €ro CU€Ta CHUCAHbl KPYITHBIE CYMMBI.

C uenpi0 MpenoTBpalleHHs] MPECTYMHbIX
NEUCTBUII  PEKOMEHIyeTcs HE 3BOHUTH 11O
HE3HAKOMBIM HOMEpaM, IOCKOJbKY CYIIECTBYIOT
CepBUCHI C IJIATHBIM 3BOHKOM (Halle BCEro 3TO
pa3BieKaTeIbHbIE CEPBUCHL, B KOTOPBIX YCIYyTH
OKa3bIBAIOTCS MO Tele(oHy, U JOMOJHUTEIHHO
B3UMaeTcs IulaTa 3a caM 3BOHOK). MoIlEHHUKU
PETUCTPUPYIOT TAKOM CEPBUC M PaCHPOCTPAHSIOT
HOMep 0e3 MpeaynpekIeHUs O CHITHM IJIaThl 3a
3BOHOK.

4. Boiurpspliin npusa

Ha moOunbHbIN TenmedoH mpUXOAUT cMC-
COOOIIeHNE O BRIUTPAHHOM IpH3€ MO0 MOCTYyIaeT
3BOHOK C IO3/paBJCHHEM B BBIMTPBIIIE B JIOTEPEE,
aKIMM W T.I. U HEOOXOAMMOCTH CBSI3aTbCs C
«mpu3oBbIM» otaenoM. [locie Toro, kak Biajener
Tesne(hOHa CBA3BIBACTCS C ABTOPOM COOOIICHUS
(«IpU30BBIM»  OTHETIOM), €ro yOeXITalT B
YECTHOCTU aKIHMH M COOOINAIOT, YTO HEOOXOIUMO
IpEeIBAPUTEILHO  OIUIATHTh  COMYTCTBYIONIYIO
YCIYTy WM TOJOXOAHBIM HAJOr Yepe3 CUCTEMY
JICHEKHBIX MIEPEBOIOB.

Eciu Bel y3Hamm o mpoBeneHHMM JI0TEper
TOJILKO B MOMEHT «BBIMTPBIIIA», U IIPU ITOM paHee
Bpl He 3anosHsuIM 3a8BKy Ha y4acTHE B HEU H
HUKaK He TOATBEpXkJalud CBOE YydyacTHE B
PO3BITPHILIE, TO, BEPOSITHEE BCero, Bac mertarorcs
o0ManyTh. OdopmiieHHe JOKYMEHTOB U y4acTHue B

5. Akuus oneparopa MOOMJILHOM CBS3H

AOOHEHT moyy4aeT cooOIleHrne o0 aKIuw,
NPOBOAMMOM  €ro  MOOWIBHBIM  OIEPaTOPOM.
Hanpumep, mnpeanoxkeHue TMOAKIIOYATH HOBYIO
9KCKJIIO3UBHYIO YCIYTY, IOJY4YUTh Ha KaKOWU-TO
Hepuoji BPEMEHU BO3MOXKHOCTH OCYLIECTBISAThH
OecruiaTHbIE 3BOHKH 110 cTpaHe U apyrue. OHako,
JUIS 3TOTO €My HEOOXOIMMO BCEro JIUIb OTOCIAaTh
B ChnyxOy WH(POPMAIMOHHOW TOJIEPKKH TI0
COOOIIEHHBIM TelePOHAM KOIbI HECKOJIBKHX KapT
omnarel. ECTeCTBEHHO, MOTOM BBICHSAETCS, YTO



oleparop pEKJIaMHBIX AakKUWW He MpOBOAWI, a
KapThl OIJIAThI MTOMOJHUIA CYe€Ta MOIIEHHUKOB.

B umensx mnpenoTrBpamieHUs MPECTYMHBIX
JEeWCTBUI HEOOXOOUMO MEPE3BOHUTH MOOUILHOMY
oreparopy Juisi yTOUHEHUS MPaBUJ aKIHUU, HOBBIX
TapuOB U YCIOBHU MPEAOCTABICHUS MOOHMILHOM
CBSI3HU.

6. Omn0o4YHbII epeBo] CPeIcTB

AGoHeHTy npuxoguT SMS-cooOmieHue o
MOCTYIUICHUH CPEJICTB HAa CYET, MEPEeBEJCHHBIX C
oMoIIbi0 yciayru « MoOmIIbHBIN nepeBoay 11bo ¢
TepMuHana omiar yciayr. Cpa3y mocie 3Toro
MOCTyMaeT 3BOHOK, YTO Ha CYeT OMUOOYHO
NIEPEBE/ICHBI JICHBIH U MTPOCSAT BEPHYTh UX 00PaTHO
TeM ke «MoOUIBHBIM  TIEpeBOIOM»  JIHOO
NEpEeBeCTH Ha «IpaBWIbHBINY HoMep. Ilocie
MepeBo/ia, Takas ke CyMMa CIHCBIBAETCS CO CUeTa
a0OHEHTa, TaK KaK MOIICHHHK, HCIONB3YS YeK,
BBIAHHBII TpU TEepeBojAe ACHEr, oOpamiaercs K
ormeparopy C 3asBIeHHEM 00  OIHUOOYHOM
BHECEHHM CPEICTB U MPOCHhOON MEepeBecTH HX Ha
CBOM HOMED.

B wmensx mnpemoTBpaiieHUs MPECTYMHBIX
NEHWCTBUII HE IMO;JaBaiiTecb Ha OOMaH H
MOTIPOCUTE 3BOHMBILIETO BOCIOJIb30BATHCS YEKOM
JUIE  BO3BpaTa  OMMOOYHO  TIEPEBEICHHBIX
JICHEXHBIX CPECTB.

7. KoMmmeHcauusi 3a JeKapCTBEHHbIE
npenaparsl

IMocme 3aka3a mo modYTe CpencTBa IS
YIAyYIICHUs 300pOBbS TMOCTYNaeT 3BOHOK IO
TeneoHy, B XOm€ KOTOPOTO HEHM3BECTHBIH

(manpumep, IIPEICTABUTEID MHHHCTEPCTBA
3PaBOOXPAHCHHUS, HaJIOTOBBIN HHCIIEKTOD,
COTPYIHUK [IPAaBOOXPAHUTEIIBHBIX OpraHoB)

CO00IIaeT, YTO MPUOOPETEHHBIN mpenapar sIKoObI
OKa3aJcsl TMOJAETKOM M MOKYHaTelro MOJOoXKeHa
KOMIICHCAIUS, HO, YTOOBI IOJNyYUTh ITH JCHBIH,
HEOOXOIMMO 3aljIaTUTh MOAOXOAHBIM Halor ¢
CYMMBI M YKa3bIBaeTCS HOMEp CUeTa, Ha KOTOPBIH
HEOOX0IMMO NIEPEBECTH JCHBIH.

B memsx mnpenoTBpamieHuss TNPECTYIHBIX
JeCTBUI HEOOXOOUMO NPEKpaTuTh Tele(OHHBINA
pasroBop YTaHU3AIHIO,
IIPE/CTAE IEICTaBUIICS

3JIOYMbII ? l % ypMalivu.

8. TesieoHHbBIC BHPYCHI

Ha TenedoH aOOHEHTa
MIPUXOAMUT COOOIICHNE, UISl TOJIyYCHUS KOTOPOTO
HeoOXxoquMo  mepeitu 1o ccebuike.  [lpum
BBITIOJTHCHWHM JAHHOH KOMaHIbl Ha Tele(oH
CKAQuMBAETCS BHPYC M MPOUCXOIUT MOCTEIIEHHOE
CIIMCAHKE C HETO JICHEKHBIX CPEJICTB.

Tax:ke BO3MOXKHO, YTO TPU 3aKa3e Kakoii-
b0  yCIyru  4epe3  «SIKOOb»  MOOUIBHOTO
ormeparopa WM TPH CKAaYUBAaHUU MOOUIBLHOTO
TIPHITOKEHUS a0OHEHTY TIPUXOINT
npenynpexaeHue: «Bbl coOupaerech OTHpaBUTH
cooOIIeHne Ha KOPOTKMM HOMEpP ..., JJIA
MOJTBEPKICHHS OTepaliu OTIPaBbETE COOOIIECHKE
¢ mudport 1, mius ormensl ¢ nudpoit 0». Ecnm
cormache TOJYy4eHO, TO ¢ TeleOHHOro cuera
OyayT CHIHCaHbl ACHBIU.

MOIIIEHHUKH ~ HCTIONB3YIOT ~ CHEHalbHbIE
MPOrpaMMBbI,  TIO3BOJISIONIME  ABTOMATHYECCKU
TeHepUPOBaTh  THICSYM  TAaKUX  COOOIIEHHH,
CIICJICTBHEM YETO SBJISCTCS CIIMCAHHUE CPEICTB C
TeneOHOB.

B mensx mpemoTBpamieHHs] IMPECTYITHBIX
JIEWCTBUI HE MEPEXOAUTE MO TAKUM CChUIKAM U HE
3BOHUTE Ha HOMEp, C KOTOPOTO OTIPABIEHO
cooOIIeHue.

TenedoHHOE MOIICHHHMYECTBO HE CTOUT HA
MecTe. [IpecTynmHUKM TOCTOSHHO MPUIYMBIBAIOT
HOBBIE CIIOCOOBI OTheMa JeHer. B 3Toil cBsi3u
TOJIBKO OJTUTEIBLHOCTh TIOMOXKET HE CTaTh JKEPTBOM

3JIOYMBIIIICHHHKA.
Ecnm sxe Bol cranu sxepTBO TenepoHHOTO
MOIIICHHUKA cleayer HE3aMEUIUTEIbHO

obparut ueM.

Tesedonnbl I'Y MB/I Poccuu nmo
HNpkyrckou odiacTu
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